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Welcome to our first news letter for 2011. | hope the New Year brings much happiness to
you all.

This year we are very focused on improving services to you and listening to your ideas
about new services you feel we should infroduce. The stand out services for the past year
included; No Interest for White Goods loans, Oz Harvest (free supply of some basic food
and grocery items to needy tenants). School scholarship programs providing financial
support for children of tenants engaged in academic, sporting, music and artistic activi-
ties.

The Tenant Satisfaction Survey has been posted out to all tenants and please take the
time to complete the survey if you already have not done so as this determines how we
will go about improving our services. The survey is completed and posted back to us in
the reply envelope that accompanies the survey, no one will be able to identify who has
made the comments.

The 4 new regional Tenant Councils present a very good opportunity for you to have your|
say with the Councils meeting areas being conveniently located near the major clusters
of our houses, please see our web site for details.

| urge you to regularly have a look at our web site www.achl.org.au
as this will keep you up dated with programs and opportunities to assist
you and your family.

Bernie Murphy
Chief Executive Officer

6/75 Parramatta Road Silverwater NSW 2128 www.achl.org.au

ph: 8622 1500 “To be a major contributor to the relief
fax: 8622 1599 of housing stress”
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We at ACHL would like to
infroduce you to two new
staff members who joined
our team recently.

Greg Locke: (top) and Sam
Salam (bottom)

Greg and Sam join the ACHL
team as Housing Managers.
Greg will be based at the
Silverwater office while Sam
will be based at the Banks-
town office.




TENANT SURVEY

Last month we rolled out our tenant survey as a way to find out from
you what you think about our services. We asked tenants to com-
ments on a variety of issues and services including maintenance,
activities and of course this newsletter.

We would like to express our thanks to all tenants who participated
in the survey and provided feedback. The survey which was com-
pletely confidential will benefit us greatly and your thoughtful an-
swers will help us do an even better job.

Orjﬁucky tenant, Linda of Wentworthville has won a $500 shoppln

ll¥d§ucher as an'?pressmn of our thanks.

From ACHL a big THANK YOU to all of you
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Street Soccer

Do you want to get out and be active? Everybody’s welcome at Street Soccer. It doesn’'t mat-
ter if you're new to the game or a budding player. It's at the same time each week, its free,
friendly and you don’t have to be mega fit. You must be 16 or above, both males and females

welcome.
Thursdays, 3.30 - 5.30 at Robin Thomas Reserve,
Cnr Harris and Parkes Street, Parramatta.

NO INTEREST 0ans

Rosemount Good Shepherd Youth and Family Services are offering
individuals & families on low incomes NILS loans to use on items such as

whitegoods, computers, furniture, education expenses, health aids or
essential repairs.

Loans are available for up to $1200 and loans do not cover recurring
expenses such as: bond or rent money, rent arrears, food or utility bills.

Rosemount NILS loans are specifically for:

* Individuals or families on a low income, including people receiving
Centrelink benefits, hold a current Centrelink Health Care Card or Pen-
sion Card;

* Residents of Canterbury, Bankstown or Marrickville local govt. areas.

For an application kit or more information, please contact Cathy Rood,
NILS® Officer at Rosemount on (02) 8571 7800.




Tenant Feedback

“On behalf of my family | would like to extend our heartfelt gratitude for your help in se-

curing new tenancy for my Mum. We are exiremelly happy with new place, and as pre-

viously mentioned look forward to new start for Mum, and all of us as a Family. Thanks to

to all who have extended their sympathy to us and Mum in relation to late Joseph. Your
help is greatly appreciated” - Kenneth

Rent Review :

Rent Review lefters are being sent and there are some fMPORTANT dates
to remember. =

Deadline to return forms if there is any changes is 30 May 2011.
New rent will start on the 30 June 2011.

For more information please contact your Housing Manager.



1} YOUTH WIERIC
COMPETITIONSS

The first week of April is Youth Week running from the
1st of April till the 10th. This is a week celebrating the achievements and dreams of young
people all across Australia. Youth Week is the only young people-organised and
managed mass participation event in Australia. It is organised by local young people, for
local young people in communities across the state.

There will be hundreds of events held across NSW throughout Youth Week celebrating the
positive contributions young people make to our society and providing opportunities for
young people to organise their own events.

Here at ACHL we are holding a writing competition for all you aspiring writers out there.
The theme of this years Youth Week and the writing competition is ‘Own it”.

You can write in any style you like, poetry, fiction, essay, drama, tv/film scripts, journal
article as long as it relates to the theme of‘'Own it”. This competition is open to young
people between the ages of 12-18 and the lucky winners will receive some awesome
prizes!

Send your entries to:
C/0O Samira Ibrahim
6/75 Parramatta Road
Sliverwater NSW 2128

So what are you waiting for it? Start WRITING!

For more information or to find out the
exciting youth events happening in your e
neighbourhood contact your local council and

visit hitp://www.youthweek.nsw.gov.au/

Bankstown's annual Youth Week Soccer
Cup will be running on the 2nd of April. All
beginners, male and female, are encour- G
aged to play for some great prizes! Reg- .
istrations close 28th March. It will be held

10am at Amour Park, Marco Ave, Revesby,

contact Justine on 9707 9605




FAMILY PICNIC IN THE
PARK!

Come join us for a delicious
picnic in the park.

This family fun day will be held in s
Parramatta park on Wednesday

April 20th. There will be

children’s activities, refreshments
and a chance for you to catch up

with other families.

Find us at Shelter 23 Pavilion flat,
we will be there all day from 9am
till 5pm.
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Tenant Markets are back and bigger than ever in 2011. The markets will continue to
run on the first Saturday of every month with the next running on the first Saturday of
April.

So if you have things you want to sell even second hand things you can come
and sell them at the market. You may have hobbies where you make things out
of wood or metal, you might even make craft items which you can sell at the
market. If you need we have opportunities for tenants to take out a small no in-
fterest loan to help you get started. Tenants only have to pay $15 for a stall every
month and anything you make at the market will not affect your rent. Even if you
don't have things to sell you can still get involved on the day by helping to set up
and pack down. Contact Rob Costa on 8622 1500 for more Information and we
look forward to hearing from you.

Oz Harvest -

In 2011 we are contiuning our partnership with Oz
Harvest. Oz Harvest. Oz Harvest is an organisation
that collects food from supermarkets and restau-
rants that otherwise would be thrown out and gives
it to those most in need. We started our partnership
with Oz Harvest late last year and will continue to
run this service.

The program runs frwice a week on Tuesdays and
Thursdays is run by the local tenant group and
volunteers from the Bankstown Local Tenant Group
on Leonard Street. We are currently assisting up to
40 people a week who live within 30 minutes from
the Bankstown location. We are able to provide a
variety of products such as fresh fruit and vegeta-
bles, bread, some meat products and a variety of
non perishable items. This program aims fo make a
difference in the weekly budget for many of our
tenants and assists by supplementing their nutri-
tional well being.




Digital TV: Are You Ready?

Between 2010 and 2013, analog free-to-air TV signals
are being switched off and replaced with digital-only
signals.
hat do | have to do?
0 keep receiving free-to-air TV you'll need a tv that is
apable of receiving digital signals. You do not have to
buy a new TV if you do not want to, because virtually all
urrent analog TVs will be able to receive digital TV by
adding a digital set top box or a digital TV recorder.

ither:
1. Convert your existing analog TV using a digital set top box or digital TV recorder or
2. Upgrade to a television with a built-in digital tuner

hat is a set top box?
A setf top box converts digital signals back to analog, so you can see digital free-to-air
V on an analog set. Set top boxes range from basic standard definition (SD) models to
ore advanced high definition (HD) models.

ith an SD digital set top box you receive SD digital versions of all the current analog
hannels available in your area, plus any new SD channels. Only with an HD digital set
op box will you be able to receive both the SD and HD channels available in your area.

here do | put my set top box?
our set fop box does not have to sit on top of your TV. It can be placed next to, or

nderneath it.

For more information visit www.australia.gov.au/digitalready or call the Digital Ready
Information Line on 180020 10 13




Residential Tenancy Act

As of the 31st of January 2011 there has been a new tenancy
law if force, the Residential Tenancy Act 2010.

What does this new law mean to you as a tenant?

* Longer time to move out

*System in place to save tenancies

*new process for goods left behind

*Bonds, 4 weeks is the maximum that can be charged

*water efficiency —

For more info please contact the Fair Trading website at www.
fairtrading.nsw.gov.au

Parramatia & Holroyd Tenant Zone is
looking for you!

Are you currently living in Parramatta or Holroyd? In that case, why not join your local
tenant group. Local tenant groups are tenants just like you that come together to chat
and discuss issues that are relevant to them and their tenancy. They also plan and run a
variety of activities and events. This group meets on the 3rd Monday of every month at
the Oakes Room in Westmead.

Employment Opportunities!

Do you want to earn some extra money or
get some full time work?

At ACHL we have a number of exciting employment
opportunities for you. We are currently looking for tenants
who are interested in doing common ground maintenance
work involving things such as cleaning and mowing.

You can work either part or full time. So if you are motivated and looking for a way to
expand your self, contact ACHL.

For more information about Local Tenant Groups or employment opportunities contact
Rob Costa on 8622 1500.
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Here at Affordable unity Housing Ltd, we hiave a'variety of factsheets available

to provide you with more information on different fopics. These factsheets tell you more
about maintenance, applying for housing, issues with your neighbours and many more.

The list of factsheets are:

* Absence from property 2010
*Educational Financial Assistance
*Fire Saftey 2010

*Locating Housing 2010

*Physical Activity

*Repairs Maintenance 2010
*Security in the home 2010
*Supported Housing 2010

*Tenant Council

All of our factsheets are available from our office receptions, you can also download
them from our website at www.achl.org.au

ACHL WEBSITE

Have you looked at our website recently? If not, do it now! The best way to stay in
contact with ACHL is through our website. If you have ever been unsure of an ACHL is-
sue, the website has a list of all our forms, factsheets and policies that will answer your
question.

You can also stay up to date with all our activities and events that will be running
throughout the year.

So make sure you take a look at our website at www.achl.org.au

Did you know?

Each newsletter we will discuss a tenants topic - This time we will look at Absence from
Property. When ACHL provides a property for a client, they are expected to live in the
property. ACHL will approve an absence from the property if it is satisfied that

the tenant has an acceptable reason for being away. Acceptable reasons for being ab-
sent from property for up 3 months are; Caring for sick/frail family members, Hospitalisa-
tion, Escaping domestic violence, harassment or threats of violence, Assisting with immi-
gration matters in the county of origin, Holidays,Employment, education or training.

The tenant must obtain written approval from ACHL to be away from their home for more
than six weeks. ACHL may approve for a tenant to be absent from their dwelling in excess
of six weeks and up to three months, under certain circumstances.

If a tenant is away without approval, or has stayed away for longer than the
time approved, ACHL may decide to: charge market rent from the time the tenant’s ab-
sence is discovered, or terminate the tenancy.

For more info please go to our website at www.achl.org.au for a list of our factsheets.




Educational Financial Assistance

In the last newsletter we told you about the introduction of the Educational Financial
Assistance (EFA) program which aims to support our tenants in providing their children
the necessary equipment, tuition, textbooks, uniform and other school related
expenses. The assistance is available to primary, secondary and TAFE or university
students. The primary students can receive upto $500 while the secondary and TAFE or
university students can receive upto $1,000 in assistance.

Application forms are available at any ACHL offices and the cut off date for the EFA
will be the end of June 2011.

Physical Activity & Sporting Fund

While the Physical Activity & Sporting (PAS) fund which promotes the children of
tenants being involved in sporting activities will roll out twice a year for summer and
winter sports. PAS aims to help household members of ACHL aged 18 years and under
who cannot meet the costs of participating in sporting or other physical activities.

What is the fund for?
Up to $250 will be able to be applied for per child to cover the cost of registration fees,
clothing, footwear and equipment necessary to participate in a chosen activity.

No Interest Loans Scheme

While our No Interest Loans Scheme is still running for eligible applicants. The program
aims to enable tenants to purchase white good that they would not otherwise be
able to obtain. The loan can assist with up to $1200 dependeing on tenants individual
requirements and the type of white goods neeeded.

For any information on the EFA, PAS or NILS programs please contact the Community
Development Officer Rob Costa on 8622 1500, or to get a form please visit our
Silverwater office.

Head Office
6/75 Parramatta Road
Silverwater NSW 2128

PO BOX 7096 NSW
Silverwater NSW 1811 REC STy

Ph: 8622 1500 B2 P,.Wdér
Fax: 8622 1599




