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 I’m honoured to be your new     

Chairman and look forward to working 

with you and your families. Over the 

past few months we have witnessed 

significant changes in the sector. The 

introduction of the Commonwealth’s 

Nation Building Economic Stimulus 

Plan provides an historical opportunity 

to grow the social housing system. In 

NSW, Housing NSW is planning to  

deliver 6,000 new homes during the 

next three (3) years and the large 

majority of these homes will be  

transferred to the community housing 

sector with title. 

We welcome the expansion of the 

sector and the transfer of title of  

government owned dwellings to the 

sector. The change in policy will     

enable organizations like ours to use 

the properties to leverage more     

financing from private investors into 

the affordable housing sector.  

Against this background, the Board is 
currently reviewing its strategic plan.  

To provide ACH directors and staff 
with the opportunity to listen to and 
gain a greater understanding of 

stakeholders needs and expectations 
for ACH we held a stakeholder    
workshop on the 16th July for the   
tenant council, staff and our      

stakeholders (including support      
service providers and government 
agencies). 

Our commitment to good governance 

continued with the recent appoint-

ment of a number of skilled directors 

who are very passionate about the 

differences that this organization 

makes to the lives of our local com-

munity. To     improve the board rela-

tionship with its members we have 

invited tenant council members to at-

tend board meetings and we have 

posted board meeting minutes on our 

website. This should encourage a 

wide                dissemination of infor-

mation arising from board meetings. 

As you will read in other parts of the 

newsletter, I am pleased to advise 

you that ACH was successful in      

receiving $42.50 million of funding 

under the Social Housing Growth 

Fund to purchase 135 new housing 

stock. We also received a $360,000 

maintenance grant from the Federal 

government that was expended on 

138 of our capital properties. 

 I am very pleased to see the        

improved services for our tenants as 

our local tenant zones (LTZ) became 

operational and the tenant council is 

undertaking a number of new         

initiatives including the organic food 

market and no-interest loan for white 

goods. 

My fellow board members and I are 

looking forward to meeting with all of 

you at our next Annual General   

Meeting that will be held on Thursday 

November 12th 2009.  
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nounce that Affordable 
Community Housing  
became the first 

growth provider that 
achieved full registra-
tion under the new 
Community Housing 
Regulation introduced 

in July 2009. 
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Rent Arrears 

You may have noticed that recently there have 
been two staff members (Lina Mansour and     
Andrew) who have been contacting you regarding 
your rent arrears. This is because we have dedi-
cated these staff members to work    exclusively 
in trying to address the rent arrears situation. 

Please don’t hesitate to call them and let them 
know if you are having  problems in paying your 
rent on time, they will try to work with you and 
help you with payment options. 

Please call on 8622 1535, 8622 1536 

 

New Housing Manager 

We have a new Housing Manager for Bank-
stown area, her name is Nicole Sialepis.  She 
comes to us with an     extensive knowledge of 
property management and we are happy to 
have her as part of our Housing Services 
Team. 

Nicole will be managing Helen Ho’s  portfolio 
and Helen will be moving on to another role. 

All the clients affected by this change will     
receive  an advise by mail. 

Locations 
 
Bankstown (Inside residential complex) 
Address: 42-44 Leonard St. Bankstown 
Days: Wednesday and Thursday 
Time: 9:00am-4:00pm 
 
Belmore ( In Care Assist Office) 
Address: 438 Burwood Rd. Belmore 
Day: Monday 
Time: 9:00am-4:00pm 
 
Parramatta  (In Parramatta MRC) 
Address: Level 4, 1 Horwood Place, 
Parramatta 
Days: Wednesday and Friday 
Time: 9:00am to 4:00pm 

Local Tenant Zones (LTZs) 
We have several local offices (local tenant zones) that you can go to instead of     
coming to the Silverwater office. It is advisable that you make an appointment 
with your Housing Manager before you go to the local tenant zone so they can pre-
pare your documents and whatever else is required before they see you. These local 
tenant zones are designed to bring the service closer to all our clients, however, if you 
are elderly or with mobility problems we can bring the service to your home. Please 
call your Housing Manager on   8622 1500 to make an appointment. 

Blacktown (In Marist Youth Office) 
Address: 151 Reservoir Rd  
Blacktown 
Day: Monday 
Time: 9:00am-4:00pm 
 
New Address by September, 2009 
Address: 36-38 First Ave,  
Blacktown 
 
Telopea ( In Housing NSW Office) 
Address: 6 Shortland St, Telopea 
Days: Thursday or Friday           
(by appointment only) 
Time: From 1:00pm 
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Rent Review  
 
What is a Rent Review? 
Rent Review is the process of gathering information from tenants to enable Affordable Community 
Housing (ACH) to assess how much rent subsidy you are eligible for (the amount that the Government 
provides to help you with your rent) and determine what is the right amount of your rent. 
 
Your rent is based on your household income, so it is important that we have the right information. 
This policy would have been explained to you when you signed your lease with us.  
 
What information do you need to provide ACH? 
We need a “Tenant Declaration ” as to who are the occupants in the premises and we need income   
information of all household members who are18 years old and over. 
 
How often is this done? 
The Rent Review is done twice a year or every six (6) months.  
We have done one in March, 2009, so another one is due by September, 2009 (we will try to stage the 
review, so some of you may get the notice later than September). You will get a letter from us 
soon requesting you to provide tenancy information.   
 
What happens if I don’t provide any information? 
If we cannot assess how much rent subsidy you are eligible for, your rent will go up to the full market 
rental value of the property. 
  
What needs to be done after a new rent is assessed? 
You will need to change your rent payment on the date your new rent becomes effective. 
If you have given us consent (signed the Centrelink Consent Form), then we can change your rent  
payment automatically. Otherwise, either you sign a new Centrepay form or change your bank pay-
ments if you are paying rent through bank deposits. 
 
Affordable Community Housing will always work with you.  Please don’t hesitate to contact your 
Housing Manager if there is any issue that will prevent you from giving your rent review information 
on time. 

 
“This offer will drastically change my life for the better.  I am 
currently paying $320 per week where I am living and I could barely  
afford it.  I only manage to get by with the help of family and friends 
but it’s very hard to rely on them and they have their own financial 
obligations too.  I am not expecting anything this beautiful and to 
top it all off, it is   something that I could afford.  I feel like I have 
won the lotto!” 

A relieved tenant recently moved to ACH property ….  

Please contact us on 8622 1500 if you have recently  changed your home 
phone or mobile number.  
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Pr i o r  t o  j o i n i ng  Hous ing  NSW Cl i f f  wo rked  i n  Loca l  
Gove rnmen t  ho l d i ng  va r i ous  execu t i ve  pos i t i ons  i n  
l oca l  gove rnmen t  a t  a  numbe r  o f  c ounc i l s ,  i n c l ud ing  6  
yea rs  as  Depu ty  Genera l  Manage r  a t  t he  C i t y  o f  Syd -
ney ,  f rom 1995  un t i l  2001 .  C l i f f  was  P res i den t  o f  t he  
NSW Div i s i on  o f  Loca l  Gove rnment  Manage rs  Aus t r a -
l i a  f r om  2002  to  2004  and  se r v i ng  on  t he  Boa rd  f o r  
10  yea rs . 
  

 

Cl i f f  i s  t he  Execu t i ve  D i -
rec to r  f o r  Bus i ness  Man -
agemen t  and  Governance  
w i t h i n  Hous ing  NSW and  
has  he l d  tha t  pos i t i on  f o r  
the  l as t  15  months .  C l i f f  
j o i ned  Hous ing  NSW i n  
Feb rua ry  2005  as  Gene ra l  
Manage r ,  Hous i ng  Se r -
v i ces  fo r  G rea t e r  Wes te rn  
Sydney .  

    
Rosemary Bishop  
  

 

 
 Rosema ry  has  deve l oped  o rgan i sa t i ona l  pe r fo rmance  s ys -
tems  such  as  compe tency ,  l eade rsh ip  capab i l i t y  and  ca ree r  
sys tems  f o r  pub l i c  and  p r i v a t e  sec t o r  o rgan i s a t i ons .  A  key  
aspec t  o f  Rosemary ’ s  wo rk  has  been  t he  ana l ys i s ,  des i gn  
and  t he  f ac i l i t a t i on  o f  o rgan i sa t i ona l  c hange . 
  

 

MBA,  BA (Hons ) ,  D i p  Ed .  Rose -
ma ry  i s  a  D i r ec t o r  o f  I ndepend-
en t ,  a  Reg i s t e red  T ra in i ng  Or -
gan i sa t i on .  In te rdependen t  spe -
c i a l i ses  i n  des i gn i ng  o rgan i sa -
t i on  sys t ems  and  suppo r t i ng  
sound  imp l emen ta t i on  th rough  
change  management  and  the  
fac i l i t a t i on  o f  l ea rn ing ,  sup -
po r t ed  by  c us t omised  so f twa re .  

  
Paul Howlett 

  

 

Spec ia l i s es  i n  po l i cy  and  s t r a t egy  i n  t he  env i ronmen t  
and  was te  management  sec t o rs .  Ex t ens i v e  expe r i -
ence  adv i s i ng  governments  and  p r i va t e  sec to r  o rgan i -
sa t i ons . 
  
Engaged  t o  adv i sed  th ree  no t - fo r -p ro f i t  o rgan i s a t i ons   
 
RSPCA,  EcoFo rum and  ACHL. 
  
Educa t i on 
 
Bache l o r  Eng i nee r i ng  (M in i ng )  (Honou rs ) ,   
Un i v e rs i t y  o f  Me l bou rne  

 Jo in t  Manag ing  D i rec -
to r ,  W r igh t  Co rpo ra te  
S t ra tegy .  Jo i ned  Wr igh t  
Co rpo ra te  S t ra t egy  as  a  
Pa r t ne r  i n  1997 .   
Ove r  38  yea rs  expe r i -
ence  i n  the  p r i va te  sec -
to r . 
  

  
  

Alex Lankry 
  

 

  
The g roups  o f  c ompan i es  i nc l ude  Bu i l d i ng  Company ,  P rop -
e r t y  Managemen t  Company  and  P rope r t y  Acqu i s i t i ons  Com-
pan ies ,  wh i c h  emp l oyed  s ta f f  o f  up  to  a  hund red  ( 100)  p l u s  
pe rsons . 
  
Educa t i on 
Bache l o r  o f  Eng inee r i ng ,  ma j o r i ng  i n  E l ec t r on i cs ,  Membe r  
o f  t he  H IA . 
  
Membe r  o f  t he  Ins t i t u t e  o f  Rea l  Es t a t e 
Membe r  o f  va r i ous  i ndus t r y  assoc i a t i ons  
  
  

 

Manag ing  D i r ec t o r  o f  Do -
ma i n  Group  o f  compan i es  
s i nce  1992 ,  has  ove rseen  
Prope r t y  deve l opment ,  rea l  
es t a t e  i nves tments  and  
f i nanc i ng  bus i ness  f rom  
the  t ime  o f  c oncep t i on  t o  
i t s  cu r ren t  s uccess f u l  
s ta te ,  w i t h  asse ts  i n  ex -
cess  o f   $83 ,  700 ,  000 . 
 
  



      

  
Bruce McDonald  

  

 

  
Deve lopment  o f  Counc i l ’ s  S t ra teg i c  P lan  fo r  the  C i t y ; 
Reg iona l  and  Met ropo l i t an  P l ann ing 
Deve lopment  o f  Counc i l ’ s  4 -Yea r  S t r a t eg i c  P rog ram; 
Prepa ra t i on  o f  Counc i l ’ s  annua l  managemen t  p l an ; 
  
Bruce  ma in ta i ns  an  i n t e res t  i n  t he  i ndus t ry  and  cu r ren t l y  
i s  t he  a l t e rna t e  c ha i r  o f  t he  P IA  Loca l  Gove rnmen t  P l an -
ne rs  Ne two rk  and  conduc ts  a  sma l l  c onsu l t i ng  p rac t i c e .  
Ma i n t a i n i ng  a  con t empo ra ry  apprec i a t i on  o f  c u r ren t  p l an -
n ing ,  p rov i s i ons ,  p rac t i c e  and  i ssues . 
  
Cur ren t l y  emp loyed  pa r t  t ime  by  Hun te rs  H i l l  Counc i l  as  
i t s  S t ra teg i c  P lanner . 
  

 

Recen t l y  r e t i r ed  a f te r  
mo re  t han  20  yea rs  as  a  
sen i o r  o f f i c e r  o f  Pen r i t h  
C i t y  Counc i l .  F rom 1994  t o  
2005  B ruce  was  the  D i rec -
to r  o f  C i t y  S t ra tegy  and  
Depu ty  Gene ra l  Manage r  
whe re  t he  p r i n c i pa l  re -
spons ib i l i t i es  i nc l uded .  

  
  

Mountaha Najjar 
  

 

She  has  ex tens i ve  exper i ence  wo rk i ng  w i th  no t  – fo r -p ro f i t  
o rgan i z a t i ons ,  and  she  was  on  the  boa rd  o f  the  I s l amic  
Women ’s  We l f a re  Assoc i a t i on  a  pos i t i on  s he  has  he l d  fo r  
2  y ea rs . 
  
Pr i o r  t o  becoming  a  d i r ec to r  o f  A f fo rdab le  Commun i t y  
Hous ing  (ACH)  Moun taha  was  a  membe r  o f  ACH Tenan t  
Engagement  Commi t tee  whose  p r imary  ro l e  was  t o  mon i -
to r  and  adv i se  t he  Boa rd  i n  r e l a t i on  t o  the  p rov i s i on  o f  
tenan t  se rv i c es  
  
Dur i ng  Moun taha ’ s  te rm as  t he  p res iden t  o f  t he  Commi t -
tee  ACH was  awa rded  t he  “E xce l l ence  i n  Tenan t  Pa r t i c i -
pa t i on  and  Se rv i c es  t o  Tenan ts ”  by  the  NSW Fede ra t i on  
o f  Hous i ng . 
  

 

 
Has  ex tens i v e  exper i ence  
i n  a l l  f ace ts  o f  bus iness  
management .  S ince  be -
comi ng  a  Commun i t y  
Hous ing  t enan t ,  Moun -
taha  has  wo rked  se l f -
l ess l y  t o  ass i s t  o t he r  
tenan ts  and  app l i can ts  o f  
Commun i t y  Hous i ng . 

  

  
Beata Kade 

  

 

  
Her  c l i en ts  i nc l ude  SHFA,  McWi l l i ams  Wi nes ,  Qan tas ,  
Aus t r a l i an  Museum,  OneStee l ,  Woo lwor ths ,  Depa r tmen t  
o f  Age ing ,  DADHC and  o the r s . 
  
Bea ta  has  23  yea rs  expe r i ence  i n  s a les  and  ma rke t i ng ,  
commun ica t i ons  and  management  and  spec ia l i s es  i n  
s t r a t eg i c  &  t echn i c a l  d i r ec t i on  and  p lann i ng  re l a t i ng  t o  
b rand ,  cus t omer ,  as  we l l  as  i n t e rna l  commun ica t i ons .    
  
Forme r  membe r  o f  Sma l l  Bus iness ,  Deve l opment  Co rpo -
ra t i on  Boa rd  and  f ound i ng  Wes te rn  Sydney  IT  C lus te r  
Boa rd  membe r . 
  

 

  
Bea ta  i s  the  Manag i ng  
D i rec to r  o f  A r t  o f  Mu l t i -
med ia ,  an  i n teg ra t ed  
commun ica t i ons  p rov ide r  
to  gove rnmen t ,  p r i va te  
sec t o r  and  o rgan i s a t i ons  
ac ross  a l l  i ndus t r i es .  

  
  

David Mead  
  

 

 
 
He  was  sh i re  c l e rk  a t  Dungog ,  Town  C l e rk /C i t y  Manage r  
a t  L i v e rpoo l ,  and  Gene ra l  Manage r  a t  Bau l kham H i l l s . 
  
The per fo rmance  o f  those  counc i l s  where  Dav id  was  CEO  
imp roved  s i gn i f i can t l y  unde r  h i s  s tewa rdsh i p ,  as  demon-
s t r a t ed  by  t he  number  o f  awards  r ece i ved  f r om  bo t h  
w i t h i n  and  ou ts i de  t he  i ndus t ry .   
  
Dav i d  a l s o  s e rved  on  t he  board  o f  LGMA  (NSW) fo r  4  
yea rs . 
  
  
  

 Dav i d  i s  r ecen t l y  re t i red  a f t e r  
40  y ears  i n  l oca l  gove rnmen t ,  
i nc l ud ing  23  yea rs  as  a  CEO.  
Dav i d  wo rked  i n  7  l o ca l  au -
tho r i t i es ,  Pen r i th  C i t y ,  Wo l -
l ond i l l y  Sh i re ,  W indso r  Mu-
n i c i pa l ,  Hawkesbu ry  C i t y ,  
Dungog  Sh i re ,  L i ve rpoo l  C i t y  
and  Bau l kham H i l l s  Sh i re .  
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$42.5 million boost to Affordable Community Housing 
 
Affordable Community Housing Ltd (ACH) successfully tendered to receive $42.50 million funding under 
the   Social Housing Growth Fund (SHGF) to purchase 135 new housing stock. The Social Housing 
Growth Fund is part of The Commonwealth and the States National Partnership on Social Housing, with 
the Commonwealth providing $400 million over two years, for capital investment for social housing and 
homelessness. 
We are very pleased with the outcome of the two competitive tender processes. The success of ACH is      
testament to the increased confidence of Government in ACH and we look forward to working with differ-
ent levels of government to address affordable housing crisis in our local communities. This fund will en-
able us to deliver more affordable units for people on low income. To date, we have acquired over 40 units 
of which some are already tenanted. 
We also received $360,000 as a  maintenance grant from the Federal Government that was used on 138 
ACH  properties. 

ACH is going to introduce the NIL Scheme for 
tenants to buy essential white goods.  
 
The loan amount will be between $250 and 
$1200, interest free. Moreover, the tenants 
will be able to negotiate a flexible repayment 
arrangement.  
The Scheme will  :  

 
• Help tenants purchase essential white goods i.e. 

fridge or washing machine;  
 
• Help tenants escape the traps of commercial credit 

companies with high interest rates, fees and 
charges; 

 
• Tenants will not  be burdened with high interest 

rates. 
 
• Flexible repayment plan tailored to their individual 

circumstances and capacity to pay;  
 
• Buying a new product will help them avoid expen-

sive repair costs on old and second hand goods;  
 
• It will improve their standard of living;  
 
• NIL will help them better manage 

their financial situation. 
 
 
 
If you are interested to apply please  
contact Scyma on 8622 1513 

NIL (No Interest Loan) Scheme  

The Market, initiated and managed by the Ten-
ant Council,  started on 1st August in Bass Hill. 
The Markets offer great benefit to the tenants.     
 
The monthly market enables tenants to net-
work with a range of people: neighbours, rela-
tives, families, friends, market gardeners, sell-
ers, buyers, ACH staff Council staff and so on.  
 
The Markets will also create an opportunity for    
tenants to access fresh organic food at afford-
able prices. 
 
The Markets will also create an opportunity for 
fund raising. The income generated will be    
utilised to subsidise educational, recreational 
and social activities for tenants.  
 
For individual tenants the   Markets will create 
an   opportunity to generate  income by selling  
items or bric-a-brac. 
 
The address for the  Markets site is: Carysfield 
Park corner Hume Hwy and Johnston Rd, 
Bass Hill. The Markets are on the every 1st 
Saturday of the month from 9:00am to 3:30pm. 

Next Market is on 5th September. For more          
information please contact the Market Man-
ager, Allan Priestley on 9644 4862 

Tenant 
Markets 


