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Use this form to apply for social housing assistance in New South Wales

What is social housing?

What is this form about?

How to fill in this form

Where do | lodge this form?

Help to fill in this form

What if | am homeless?

For more information

Social housing is secure and affordable rental housing for people on
low incomes with housing needs. It includes public housing, Aboriginal
Housing Office properties and community housing.

In NSW, public housing and Aboriginal Housing Office properties are
managed by the Department of Human Services — Housing NSW.
Community housing properties are generally managed by a registered not-
for-profit, non-government, community housing organisation.

Please note: different social housing providers may have different policies
about a range of things, for example bond, length of lease and pets. For
more information, talk to your local housing provider.

This form is a supplement to the Application for Housing Assistance. It
asks questions about the type of housing you and the other people in your
household need.

Your application will be assessed on the information you give us on these
forms and at interview, if you have one.

Before you fill in this form, you need to fill in the Application for Housing
Assistance if you haven't already done so.

To fill in this form:

1. read each question carefully

2. answer all the questions

3. print your answers, using a black or blue pen

4. provide documents that support your application. The questions that
we need evidence for are marked on the form with ||. Information
about the type of evidence we need is in the Evidence Requirements
Information Sheet. If you did not receive an Evidence Requirements
Information Sheet with this application, please ask for one from your
nearest housing provider.

Please note: before we can assess you for social housing, you need to
complete the Application for Housing Assistance, as well as provide all the
evidence requested.

You can lodge this form with any social housing provider in NSW, either
in person or by mail. This includes all Housing NSW local offices and
participating community housing providers. You can find details on the
Housing Pathways website at www.housingpathways.nsw.gov.au

If you need help to fill in this form, if you need an interpreter or if the
reasons you are seeking assistance are too sensitive to write down, ask
a staff member to help you. If there is one available, you can ask to see a
male or female officer, and/or you can also ask for an Aboriginal officer.

If you have nowhere safe to stay tonight, please visit a local housing office
and talk to us. If you need help after hours, please call the Housing NSW
Temporary Accommodation Service on (freecall) 1800 152 152.

For more information about applying for social housing assistance and
whether you are eligible, see the Housing Pathways website at
www.housingpathways.nsw.gov.au or phone 1300 HOUSING
(1300 468 746) 24 hours a day, seven days a week.

It is illegal for anyone working for Housing NSW or a community housing provider to ask for money or favours or other benefits of any kind in exchange for
helping you with your housing needs. It is also illegal for you or anyone else to offer money or favours or other benefits of any kind to anyone who works for
Housing NSW or a community housing provider for helping you. If you have any information regarding possible corrupt conduct you can report it by calling

1300 HOUSING (1300 468 746).

DH3002, 03/10






Housing Pathways

v .“ 4
‘rs-!!,-' Human Services
GOVERNMENT HOUSing NSW

Social Housing Supplement
Application for Housing Assistance

Please use BLOCK LETTERS and print in black or blue pen only. Please mark relevant boxes with a . If you need more room to
answer any question, please include details on a separate page and attach it to your application.

Your name: Title
Mr, Mrs, Ms, Miss

Last name or
family name

First and
middle name(s)

Date of birth:

Provider preference options

H1. What type of social housing do you
prefer? (Mark one only)

All available social housing options

(this includes public housing and Aboriginal Housing Office
properties provided by Housing NSW and community housing
provided by registered community housing providers)

Public housing and Aboriginal Housing Office properties only
(this is social housing provided by Housing NSW only)

Community housing only
(this is social housing provided by registered community
housing providers only)

About your household

H2. What is the total weekly rent you and
the other people on this application
pay now? (Do not include

rent paid by people who Who do you
are not listed on your currently rent
application form) from?

(Mark one only)

What is your
share of the
total rent?

Private landlord/real estate agent
Friend

Relative

Other — give details

OFFICE T-File Number
USE
ONLY ARN Number




H3. Do you or anyone on this application
receive either of the payments

listed below?

Attach proof of Carer Allowance
Allowance. See item (Centrelink)
18 on the Evidence

Requirements Mobility Allowance
Information Sheet (Centrelink)
for details.

Yes

which payment?

No — Goto Q.H4

H4. Do you or anyone on this application Yes No — Goto Q.H5
receive support from a person who give details
is receiving a Centrelink Carer
Payment or Carer Allowance?
Attach proof that the Name of person
carer receives this receiving support
payment or allowance.
See item 19 on the Name of carer
Evidence Requirements
Information Sheet for details.
Contact phone
number
Your housing requirements
H5. Where would you prefer to live?
Note: While social Area or town
housing providers will try
to match people to their
preferred area or town,
specific locations cannot
be guaranteed. Some areas
have longer waiting times
than others.
H6. Would you accept a unitina Yes No
high-rise building?
Note: A high-rise building has more than
seven floors and lift access to all floors.
H7. If you are applying as a single Yes No

person household, would you accept
a unit with a combined bedroom and
lounge room (bedsitter)?

| am not a single person
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H8. Do you or anyone on this application Yes No — Go to Q.H9
have any special housing give details
requirements as a result of a *
medical condition, disability, child
custody arrangements or other
special circumstances?

(For example, this may Name of person ‘
include a need for an

extra bedroom or a Details of
particular location, or requirement
level access for a

wheelchair user or

modifications such

as a grab rail.)

Attach documents to Reason why the

g SUppOI’t your answer. See requirements are
item 20 on the Evidence needed
Requirements Information
Sheet for details.

H9. Do you or anyone on this application Yes No —» Goto Q.H10
have difficulty climbing stairs? * give details
Note: There is a longer
waiting time for properties Name of person ‘
with no steps because of
the limited number of How many steps 0
these properties. can this person
Attach documents to safely manage? 1-2
support your answer.

See item 21 on the Please mark the
Evidence Requirements box showing the 3-5
Information Sheet for details. maximum number
of steps this person B G e
can cope with

H10.Do you wish to be considered for an Yes No

Aboriginal Housing Office property?
Note: This question only applies if you or a
household member is Aboriginal or Torres
Strait Islander.
To apply for Aboriginal housing, Aboriginality
needs to be confirmed. See item 2 on the
Evidence Requirements Information Sheet
for details.
H11.Do you wish to be considered for a Yes No

Senior Communities property?

Note: These properties are in complexes
that are specifically for older people. To be
eligible, you must be either: a single
applicant aged 55 years and over or an
Aboriginal and/or Torres Strait Islander
aged 45 years and over; or part of a two
person adult household where at least one
person is 55 years and over or an Aboriginal
and/or Torres Strait Islander aged 45 years
and over.
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H12.Notice and declarations

Under the Housing Act 2001, the Privacy and Personal Information Protection Act 1998 and the Health Records and
Information Privacy Act 2002, you must be told why your personal information (including health information) is being
collected, how it will be used and whether it will be given or exchanged with another party.

Under the Housing Act 2001 a fine of up to $2,200 and/or three months imprisonment applies for making a false statement
or representation. Anyone who wilfully makes any false statements that result in them obtaining accommodation or other
financial benefit of any kind may be refused further assistance by housing providers or prosecuted.

Notice: Your personal information and any relevant health information provided on this form will be exchanged between
social housing providers (public, community and Aboriginal housing) for the purpose of processing this application.
Declaration

* | understand the instructions given on this application form.

+ To the best of my knowledge, the information provided in this application form is correct.

+ lunderstand there are penalties for giving false or misleading information.

+ | understand that this application form is used by all social housing providers (public, community and Aboriginal housing).

Title
Mr, Mrs, Ms, Miss

Last name or
family name

First and
middle name(s)

Signature

Date

H13.ls there another person helping Yes No
you to fill out this form? If yes, that person
should read and sign the
declaration below

Declaration from person assisting or completing this application on behalf of the applicant
» |filled in this form on the basis of the information the applicant gave me.

* | have read out the form and the answers to the applicant who seemed to understand them.

* lunderstand there are penalties for giving false or misleading information.

Title
Mr, Mrs, Ms, Miss

Last name or
family name

First and
middle name(s)

Signature

Date

Contact phone number
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Interpreting services

If you need help with interpreting or translation because English
is not your first language, phone the Translating and Interpreting
Service on 131 450. They will phone the housing organisation and

interpret for you for free.

Arabic
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Bosnian

Ako vam je potrebna pomo¢ prevodioca
zato §to vam engleski nije maternji
jezik, nazovite Prevodilacku sluzbu

na 131 450. Oni ¢e nazvati stambenu
organizaciju i besplatno vam prevoditi.

Chinese
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{Eng_ymﬂ n% ? Tiﬂéﬁliil 450% %g;ﬁﬂu%
FAFRERRTS - PSSR EEE A
REBIREE -

Croatian

Ako vam je potrebna pomo¢ u tumacenju
ili prevodenju buduci da vam engleski
nije materinji jezik, nazovite Sluzbu

za prevodenje i tumacenje na 131 450.
Oni ¢e nazvati stambenu organizaciju i
besplatno vam tumaciti.

Farsi
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Greek

Av xpeidleoTe BorBeia pe digpunveia
N META@PAON YIaTi Ta AyYAIKA

d¢gv gival n TTpWTN 0ag YAwooa,
TNAEQWVNOTE OTNV YTINPECia
MeTagpaoTwy Kal AlEpunvEéwyY 0TO
131 450. Autoi 6a TnAepwvroouv
oToV opyaviaguo oikiopou (housing
organisation) kai 68a diepunvelcouv
yia oag dwpedv.

Ttalian

Se necessitate di aiuto con interpretariato
o traduzioni perché 1’inglese non ¢ la

vostra prima lingua, telefonate al Servizio
Traduttori e Interpreti al numero 131 450.

Chiameranno 1’organizzazione degli alloggi

e vi faranno da interpreti gratuitamente.

Khmer
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Korean
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Macedonian

AKko BH Tpeba oMo 32 yCMEHO

WJIA TIICMEHO TIPEBEAyBabe OnIejKku
AHIJIMCKMOT HE € Balll IIPB ja3HK,
tenedonmpajte Ha Ciry:xdaTa 3a yCMEHO
1 IUCMEHO npeBenyBame Ha 131 450. Tue
Ke Ce jaBaT Ha CITy)k0aTa 3a JOMYBambe U
OecIIaTHO Ke BU IMPEBEIYBAaT.

Polish

Jezeli potrzebujesz pomocy thumacza,
poniewaz angielski nie jest Twoim
ojczystym jezykiem, zadzwon do
Telefonicznej Stuzby Ttumaczen pod
numer 131 450. Potacza Ci¢ oni wowczas
z organizacja mieszkaniowa i pomogg Ci
bezptatnie si¢ porozumiec.

Russian

Ecnu anrmiickuii He sBisieTcs Bammm
POIHEIM SI3BIKOM, ¥ BaM Hy>kHa MOMOIIIb
C YCTHBIM HJIM MUCHMEHHBIM TIEPEBOIOM,
mo3BoHUTE B CIyk0y YCTHOTO 1
nucsMenHoro nepesoaa (TIS) mo Homepy
131 450. OHY MO3BOHSAT B OPTaHU3AIUIO
JKIJTHIIHOTO XO3SIMCTBA M OECIIIATHO
nepeBeayT it Bac Oeceny.

Samoan

Afai e te manaomia se fesoasoani i le
faaliliuina po o le faamatalaina ona o le
gagana Faaperetania e le o lau gagana
muamua lea, telefoni i le Auaunaga o
Faaliliuvupu ma Faamatalaupu i le 131 450. O
le a latou telefoni i le faalapotopotoga o fale
ma faamatalaupu mo oe e sa’oloto e aunoa
ma se totogi.

Serbian

Axo BaMm je morpeOHa nomoh ca
TyMademeM WU IpeBol)emem 300r Tora
LITO SHIVIECKU HHUje Ball ‘TIPBU’ j€3HK,
no3oBute ‘[lpeBogmiiauky U TymMauky
ciyx0y’ Ha 131 450. Onu he mo3Baru
cTaMOeHy OpraHu3anyujy u OecIruIaTHo
MIPEBOINTH 32 BaC.

Spanish

Si necesita utilizar los servicios de un
intérprete o traductor porque el inglés no

es su lengua materna, comuniquese con el
Servicio de Traduccion e Interpretacion
llamando al 131 450. Dicho servicio llamara
por teléfono a la organizacion de la vivienda
y le brindara un servicio de interpretacion en
su idioma en forma gratuita.

Tagalog

Kung kailangan ninyo ng tulong sa pag-
iinterprete o pagsasalinwika dahil hindi
Ingles ang inyong pangunahing wika,
tawagan ang Serbisyo ng Tagasalinwika
at Pag-iinterprete sa 131 450. Sila ang
tatawag sa tanggapan ng pabahay at
magsasalinwika ng libre para sa inyo.

Turkish

Ingilizce ana diliniz olmadigindan sozlii ya
da yazili terciimede yardima ihtiyacinizin
olmasi durumunda, 131 450 numaradan Yazili
ve Sozlii Terctimanlik Servisi’ni (Translating
and Interpreting Service) arayiniz. Servis,
konut kurulusunu arayip sizin igin iicretsiz
tercimanlik hizmeti saglayacaktir.

Vietnamese

Néu can ngudi gitp thong dich hodc phién
dich vi tiéng Anh khong phai 1a tiéng me
d¢ cua minh, quy vi hay goi cho Dich Vu
Thong Phién Dich theo s6 131 450. Ho s&
goi cho co quan gia cu va lam thong ngon
cho quy vi mién phi.



